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How to use the online 
tracking system 



EPE RESIDENTIAL SOP HOME PAGE

www.epelectricefficiency.com/rsc.asp



2009 Program Link



User Guide Online



LOGIN SCREEN – REGISTER AS A NEW USER



REGISTRATION



LOGIN



ACTIVATE ACCOUNT



TAX ID



PROFILE UPDATE



SPONSOR DETAILS



SUBCONTRACTOR INFORMATION



AFFILIATED FIRMS



QUALIFICATION DOCUMENTS



Go to Home Screen



HOME – LIST OF SOP PROGRAMS



PROGRAM APPLICATION SUMMARY



PROJECT DESCRIPTION



MEASURE TYPES



M&V METHOD



ADDITIONAL QUESTIONS



MARKETING PLAN



SELECT SUBCONTRACTORS



SELECT AFFILIATE FIRMS



COMPLETE QUALIFICATION DOCS



APPLICATION COMPLETE



SUBMISSION DAY



SUBMIT AN APPLICATION



BEGINNING THE IMPLEMENTATION PROCESS



Implementation Page



Make a Reservation



WORK SCHEDULE



Add / Edit Customer Information



ADDING A MULTI-FAMILY CUSTOMER



REVIEW CUSTOMERS



ADD SINGLE FAMILY OR MOBILE 

HOME INSTALLATION



Installation Form



ADD MULTI-FAMILY INSTALLATIONS



ADD MULTI-FAMILY CUSTOMERS



REVIEW AND EDIT INSTALLATIONS



Edit Installation Page



INVOICE MENU



SUBMIT INVOICE



REVIEW INVOICE



??? Questions ???



Contact EPE

Araceli Perea
Energy Efficiency Program 

Coordinator
El Paso Electric Company

P.O. Box 982
El Paso, Texas 79960

915-543-4197 
915-521-4729 FAX

aperea1@epelectric.com



Contact Frontier

Kyle Caffey

Frontier Associates LLC.

512-372-8778 (ext. 131)

1515 S. Capital of Texas Hwy.

Austin, TX 78746

kcaffey@frontierassoc.com


